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ADA Notice
ADA Notice
This document is available in alternate accessible formats. For more information, contact the Forms Management Unit at 279 234 2284, Teletype 711, in writing at Forms Management Unit, 1120 N Street, Mail Station 89, Sacramento, California 95814, or by email at Forms.Management.Unit@dot.ca.gov
This document is available in alternative accessible formats. For more information, please contact the Forms Management Unit at (279) 234-2284, TTY 711, in writing at Forms Management Unit, 1120 N Street, MS-89, Sacramento, CA 95814, or by email at Forms.Management.Unit@dot.ca.gov.
Agency Name and Division Within the Agency Requesting the Information:
California Department of Transportation, Division of Construction, Office of Contract Administration
Title of Official Responsible for Information Maintenance:
For more information, please contact the office chief for the Office of Contract Administration at (916) 654-2852 or in writing at Office of Contract Administration, Headquarters Division of Construction, 1120 N St., Sacramento, CA 95814
Maintenance of the Information Authorized By: 
Statewide Information Management Manual (SIMM) 5310-A and 5310-B
Consequences of Not Providing All or Any Part of the Requested Information:
Disclosure of this information is optional depending on if Caltrans and the contractor elect to utilize the form. Consequences of not submitting this form may result in the delay or escalation of construction claims.
Principal Purpose(s) for Which the Information Will Be Used:
The information is collected on this form in order for Caltrans to help facilitate claim resolution.
Known Disclosures:
The information shall be disclosed to authorized California Department of Transportation employees on specific, relevant projects and programs as necessary and the information will remain confidential.
Right of Access to Records:
Individuals have the right to access information provided and may request a correction or deletion of records. Exceptions may include, but are not limited to, investigations and public transparency laws. Personal Information will only be disclosed as permitted by the Information Practices Act, Civil Code, §§ 1798–1798.83, or as otherwise required by law. To request access to, or to request correction or deletion of, information provided in this form you may contact the Official Responsible for Information Maintenance identified above.
Caltrans Personnel
Level
One business day
Inspector
Field
1
3
Area Construction Manager, Office
Chief, or Deputy District Director
Final Dispute Resolution Ladder level
Within 15 days of contractor's 
Initial Potential Claim Record
Area Construction Engineer
2
Name
Title
Resident Engineer
Telephone
Email Address
Time Allowed Before Elevating
Within 5 business days after resident 
engineer's response to the Request for 
Information or within 5 business days 
from the date when the dispute first 
arose.
Contractor Personnel
2
3
1
Within 15 days of contractor's 
Initial Potential Claim Record
Final Dispute Resolution Ladder level
One business day
Field
Within 5 business days after resident 
engineer's response to the Request for 
Information or within 5 business days 
from the date when the dispute first 
arose.
Instructions—Use of this form is optional. The resident engineer and the contractor may fill it out to establish the Dispute Resolution Ladder. Use of the Dispute
Resolution Ladder is not a substitute for filing a Request for Information or complying with the contractual requirements for potential claims and dispute resolution.
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